
RESOURCE DIRECTORY 
Blackfalds FCSS Office 5016 Waghorn St | 403-600-9066 | fcss@blackfalds.com 

EMERGENCY / 24 HOUR HEALTH & WELLNESS 
Police, Fire, Ambulance 9-1-1 Alberta Health Services Health Link / 

Dementia Link 
8-1-1 

Poison Control 1-800-332-1414 Alzheimer’s Society of Alberta and Northwest 
Territories 

1-866-950-5465 
403-342-0448 

Central Alberta Victim & Witness Support Society 403-885-3355 Blackfalds Medical Clinic 403-885-2237 

Golden Circle: Central Alberta Elder Abuse 
Emergency Shelter 24 Hour 

1-877-454-2580 
403-346-6076 

Canadian Hard of Hearing Association 780-428-6622 

Hope for Wellness Help Line 
(immediate help to all indigenous people) 

1-855-242-3310 Lacombe Hospital and Care Centre 403-782-3336 

Women’s Emergency Shelter 24 Hour 1-888-346-5643 Red Deer Regional Hospital  403 343-4422 
 

NON-EMERGENCY SUPPORTS 

Lab Services                                       (Red Deer)                                                      
                                                             
                                                            (Lacombe) 

1-877-309-2847 
403-343-4749 

1-833-572-0577 

Addictions Help Line 1-866-332-2322 FINANCIAL ASSISTANCE 

Alberta Supports 1-877-644-9992 Alberta Seniors Financial Assistance and 
Benefits 

1-877-644-9992 

Alcoholics Anonymous 403-887-4470 Alberta Supports Contact Centre for Alberta Works, 
Aides to Daily Living, Seniors Health Benefits 

1-877-644-9992 

Blackfalds Food Bank 403-600-1768 Assured Income for the Severely Handicapped 
(AISH) 

403-340-5353 

Bullying Prevention Helpline 1-888-456-2323 Canada Veterans Affairs Depot 1-800-522-2122 

Central Alberta Refugee Effort (CARE) 403-346-8818 Information and Referral or visit www.ab.211.ca 2-1-1  

Central Alberta Women’s Emergency Shelter 
(CAWES) 

1-888-346-5643 
403-346-5643 

Persons with Developmental Disabilities (PDD) 403-340-5003 

Crisis Services Canada 1-833-456-4566 
Text 45645 

Service Canada Centre 1-800-622-6232 

Mental Health Help Line 1-877-303-2642 FAMILY 

Sexual Assault Support Centre 1-866-956-1099 Central Alberta Child Advocacy Centre 587-272-2222 

Suicide Prevention Helpline 1-800-784-2433 Child Abuse Hotline: 24 Hour Toll Free 1-800-387-5437 

LEGAL/ADVOCACY Child Care Subsidy Applications 1-877-644-9992 

Community Legal Clinic – Central Alberta 1-877-314-9129 Family Violence Information Line 403-310-1818 

Consumer Contact Centre (tenant/landlord info) 1-877-427-4088 Kids Helpline 1-800-668-6868 

Legal Aid Alberta 1-866-845-3425 Red Deer Family Supports for Children with 
Disabilities 

1-855-440-5478 

Office of the Public Guardian & Trustee (OPGT) 403-340-5165   
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